CUSTOMER
COMPLAINTS




Long before the Walker Fire
Control was first introduced
into a Remington rifle,
Remington recognized the

importance of customer input.




Customers were conceived
as sources of input, in lieu
of government inspectors,

for testing and acceptance
of Remington firearms.

Remington Production Document Bates # R2500597 —R2500627
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EXPERTENCES
©m THE
DESIGN & MANUPACTURE ‘

LU FOREWORD

SHFETY DEVICES:

: s " - The information compiled herein represents the contri-
SHOTGUNS & RIFLES butions of-many individuals of long service and varied experience
in owr organization, It comprises certain factual data based on
analyses of our past experiences in the mamufacture of shotguns
and rifles and the performance of those weapons in the hands of

Some mechanical safetios previously omnloyed wore so
designed that the uscr of tho gun would occasionally pull the
trigger while abtorpting to "put on" or "take off":the safeby,
This was o former wealmess in the Model 11 Shotgun, also in the
Yodel 29 (lodel 10), 1In both gung the formor safeby was located
just-in front of the trigger, It was o sliding unit which was
pulled to tho rear to lock the sction or put the gun on safety,

. ond was pushed forward to the firing position, Occasionelly o
shooter in attempting to put the snfoty "on" would allow his
fingbr to slip off of the safety and strike the trigger, thus dis-
charging tho gun aceidontally, It was alsc possiblo accidentally
to discharge. the gun while pushing. the sefety from "safe" to the

firing position, Men with largo fingers or wearing gloves could

strike the trigger just to the rear of the safeby with sufficient .

: S

+ our cuatomers.

We believe that our employees are just as anxious as
Mahagement for maintenance of the quality, usefulness and economic
value of our products. To develop and hold high quality standards
" we all recognize that we must practice constantly the habit of
accuracy and thoroughness. Loose Inspections and inattention to
detalls are bound to lead to a minimm of good quality which in
turn reduces our sales and affects the economic stability of the
organization, The quality of our products must exceed that of our
competitora at all times as our' ultimate customers not only deter-
. mine 1f our product is acceptable, but; of more importance, whether
.or not we stay in business, Therefore, in the mamfactvre and
. assembly of component parts fér our shotguns and rifles we must
: - maintain & quality conscilousness which will ensure the contri-
REMINGTON butioh of good workmanship on the part of all members of the
DUPONT organization as they perform their daily tasks.

The recording of good accomplishments along with tho
focusing of attention upon existing weaknesses should serve-as
a guide or reference for those who assume the factory tasks as
. replacements.in production during future years.

Bridgeport, Connooticut, U.S,A.

Oatobax 1945 . . - Now that war work is discontinued, if we can visualizo
" ~our customers in place of Government 1nspec{:ors awalting our pro-
_‘ducts for test and acceptanée, we will go a long.way toward build-
" ing up an army of satisfied users of Remington Sporting Arms with
.attendant benefits toward our economic security.

to adjacent bystanders. The shooter, of course, will invariably
. blame the arm.
vl S g e :

<« ", In several Instances thls deficiency was overcome by
changing the design of the safety to a cross bolt at the rear of
the trigger guard,

* ' -Therefore, we aro confident that all will unite in
offorts to bring about new dovelopments and improved designs com-
. bined with acourate fabrication and proper ascembly so that
. Remington Quality may be maintained. at a level unsurpasscd in
the industry. .

H

: . . .

“ R i \

' : .o : W. L. Olay ) .
Manager of Quality

about. 6", striking on the butt, A new model yust be tosted for
"Jar off" In various ways as sometirmes a slight blow on top of the
recolver or butt stock will eanse the notches to separate resulting
In o jar off., There havo been cases where closing a slide actlion
gun too hard would glve the some result,
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The Model 721 was the first

model equipped with the Walker
Fire Control. It was introduced
in March of 1948. By August of

1948, 3 field complaints
surfaced of rifles that would
fire upon release of the safety.

Remington Produced Document Bates # AL031908
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With knowledge of the field
complaints, Remington
recognized in 1948 that its
“potential liability for the

safety of our product is
somewhat augmented.”

Remington Produced Document Bates # R2501440




Subjects . .MODEL %21 SAFETY’

‘The .gun mentioned in yoi:fr Tetter of _ﬁug’,ust 27th" bl
vas duly delivered to us by Mr. Pinclcney, and is returned :
to. him wlth hlS copy of this letter.  We are unable to

secure a malfxmctlon of 1ts safety, and deem 1ts construc- k
tion a su'bstantial improvemenb over the model which we

riad. previously examihed. -

Our usual potential lia‘bility for the safaty
of" ouo product is somewhat augmented by our knowledge
that some Model HEAR safeties have misfunctioned. However, j

our lisbility does not seem to be ou’c of propof ion to

_ the advantage of retaining the present sear and safety
cbnstruction, pending receipt of fux.'ther.complgi;nts
from the field. '

fe note that in the production gun which you
supplied the three adjustment screws in the trigger

assewbly are not staked, as tﬁey were In the earlier

EWQL important that these screws,
particularly the one which détermines the amount of
engagément of connector end sear, be oo meuien oy
sfford a positive indication when our factory adjus{;-

ment has been altered.

ATG/m



After noting a 2% malfunction
rate is “too high”, Remington in
1953 re—affirmed i1its belief that
“complaints from customers is

one of our principal yardsticks,

especially as to what will be
acceptable.’”

Remington Produced Document Bates # R2501804




WMO of Janumxy 5th, C. J. Theriemls, of the Testing D‘nﬁt,
mmamammmnmw and eniirenss tosd for the Model
T2 waich van eonducted by Ressarch during 1952, In this sosmection, & com-
duaion vagyiade uwith respset to sdequasy of fumetioning, This eonclusion was
3 'n&thmsymtothemﬂtuﬂmdpﬂntuﬁum
i’otthisw&ﬂmysm 2E0.

Yo have since dipenssed the matter with O. Jo Theriemls mdh&l&ue

have resthed an sgrusagnt as to the fallacy of mdh & pguq _In othe
vs often assuma soptedn mm,ﬂ&sin sopn. 3 del

;-_s:lblo a&m&mtamdaimpwﬂng;

Ys have, therefors, mggutodto Qe Jo Thertmilt that in future reporis
MWW, thqwnlniuphnmﬁmdmm ¢on the factusl results and, whers
Mm, to give comparisoas of previcup testing. No sttempt shonld baudnto

e AL oo

) 8, M. Ovia
Arms Research & Davalopaent Bﬁ‘iﬁm
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Even authorized Remington
gunsmiths proposed solutions
for incidents of unintended
firings upon closure of the bolt

or release of the safety.

Remington Produced Document Bates # 1295002285
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In 1968, Consumer Reports
published that the Model 700
“would fire without warning.”




Varmint Rifles

-THE FiVE-CHECK—P.ATZD MODILS WERE ACCURATE ENOUGH TO HIT SMALL VARMINTS AT LONG RANGES

Thc varmint hunter 14 in some: ways awre fortunate than
his feliow Nimrods whn zo out for big game. He can usu-
wlly hunt néar home in any season and without limit on his
bug: and some farmers. bedeviled by crows. wondchucks
and weh, will.2llow the varminter to shoot in their felds.
Rut while an old .30-30 may still bring home the venison,
the yarminter “weeds i Iong-range precision rifle. It will nor-
mally he'a rifle chambered [or 2 cartridge with a rather
nenvi powder charge and a oo mparahvnl) light bullet of
small diametsr. That combination results in a flat trajectory
ant long efféctize range fup tx about 400 yards for some
aulibeest, and in w bullet that tends to dl;\nxcgralc when
it hits ae: obstacle, rather thun ricochet dangernusly.
Varmiz.i nanters havy used many calibers. from the little
2% Long Rifle s the Ve At the lower extreme. you
4 ze with a slow-moving. high-tra.
that ricociel: easily—not suitable or safe
~inting. A the nther wxtreme. vou have a big-
vidge. that has ¢ larzs-diameter tullzt with too
trajectory for acenrzcv over long ruage. plus a ot
il onck d repost leud snough 1o make vour zars ring
ond iu vlartle someone taker unawares. In between is any-
man’s lund. The vererable 22 Hornet is on the small side
by teday's standards dnd zeems to have lost much of its
copalasity And the famed 220 Swift. which delivered
nighee velocity and Yatter, trajectory than any commercial
cartridge before or since, proved to have drawbacks, It
was textremely loud, some claimed it tended to wear out
Lrels eapidlv. and its relnlire}) light bullet was ton easily
'r!v 16d by the wind. amory other things.)

Jmong e most popular varmint-hunting cartridges to-
d=y are *he 222 Remington ani the .22.250 Remington.
The 292 bhas ar sfiective eRnge of up ts about 300 *-ards
and a seistively mild viport; the .22-250 has & maximum

“ effective rhnge of adout 400 yards, but a considerably
kigzer bxnw "On the advize of our consultanks we decided
1o "mit cur repart largely To rifles of those two calibers.

-Two other =olibers, the 243 Finchester and the .244 Rem-

wigton, hwie been widely used for varmint shooting in the

‘est. But they’re a hit heavy for varmints smaller lhan the
tovots ot fox: and a bit loud for use away from the wide
‘open spaces:
¢ We puxchased 13 models in 11 major brands. Eight rifles
were. 222505 snd four were .222s (models available in
bogh cahber- were t}:ﬂted in .22-250). The other tested rifle,
the popular Winchester 70, was not available in either cali-

jeetory hullet
Nir meoat

aame

156 MARCH' 1966

i

Ler at the time we purchased our test modeis, ulllmu;,hfla
Low being mode in 22.250. Qur Winchester lived u .225
colibee bullet. slightly shocter in runge than the .22.250,
All the models we tested are rL[anlL’r'l. exeept for the
top.rated Ruger. That unicue rifle hos ('rnppm,., block,
single-shot action. You wpernte it by pushing |lmvu u
hlrl"r:(| jever exiending beneuth. the trigger juurnd,

The rifle versus the varmint ) T

Abave all. the varmint rifle must be m(urulv A hullv'
that hits the target a eouple 2f joches oft your aiming.pojnt
can still hring down a decr. but it mny q:r:mplclcly.m‘m. n
prairie dog, zrow or woadchu~k. To ncel our consultmts’
standard of accuracy for a rifle often called upon: lu»}'
small targets 2t long distanees a rille must he eapabh
grovping all its shots within eircle of about one iuch
diameter st 110 yards (one minute of angle, or MOA).
We fittes zach rifle with a hxgh vlu-alm hl;:h powered tele-
seopic sight and. after o 50.shot “hrenksin,” fired gmup-un!
five shots from a rest. i

We tested oll the rifles with eommereial ammunilion ohd
checked most of them with carefully hand-looded nmmupi-
tion as well. Az would be expeoted, the rifles fived with
Soth types of amme proved mors consistently acewrate with
the hand-loaded type than with .the commercinl rrndut,l
The check-rated Tradewinds, for example, shot slightly out-
side the MOA with commercial ammo, within thc M?/\
with hand-loaded ammo.

Nine models were judgerd \.oml:'emly capable o[ MOA
acenracy with either tepe ol ammunitinn. The FER wyas
saly slightly outsid» thz MOA limit; the Suvags 340 dod
the similar Westeriz Field were significamly forther out.

We checked th: ..z cases lor cxcesaive axpansion, :All
checked ot satisfactorily, indicating that veses fired| in
these rifles could probahiy be refor:ded wp 1o about 20 or
30 times. !

Whils fiing ot accuracy, we judged the quality of fthe
trigger pull 2nd the smoothness and rase of nparulmri of
the bolt and the repeating mechanism, ‘As o yruup,“f,ur

varmint rifles exhibiteé belter trigger purlormance than
most guns »f other typez CU kax tested in the past, That
is as it should be. since a good trigger pull—Iight pnd
without noticeable creep—contributes greatly to the jac-
curacy a varminter must have. A pull of four or Fve pounds
is about right. A heavier pull may cost you ir steadingss;
s lighter pu]l risks accidental dischargs. I

]

l

1

Yiu may hove to adjust the trigger pull—or ljave n gun- .

smith do it—once you get the rifle, home. We

trigger pulls on most of the tested [cifles a il

udped the
heavy o

received, but the pull woy nd]uamblc on all bu[ the threo
lowest-ranked models. Where o trigger !)urwul notjceeble

uee,), it's mentioned in the Natings.

The lightest trig gaer pull waos on the Tradetiuds, wilich

has 5 double-sel trigger. To set the froint ln(,gL,r, the pno

that fires the rifle, you nust first pull the rear tri
hard (about seven pounds on our sumple). The
trigaer responds to n pull that can safely he se
indeed, Ours was adjusted for Jess than a anespo
The five check-rated modely were judged vepy
botk trigger pull and mechanicol vperation tsee
1581 and, of course, they were judged consistes
of meeting the minimum MOA eriterion. al heasy
%oum.d ammupition.
The sixthranked rifle, the Reméngton 70!)
potentially dangerous fuw us fies tested. Th
lile clearance between the trigger e the i

seer ruther
i the front
very light
e pall,

mhlc. pups
(ly capuble -
with hund-

'xhibiYu ]
e Witk 40
e punrd

that when the trigger way pulled with the safely

nﬂf, or trying it for feell, the trigger someliny
return to its forward position. A with the t
back pasitian, the rifle would fire without warn
time the safely wos moved to the fire position. T
tion persisted for more than L04) firings hefore
woie in and performed normally. An unwary |
haye caused a serious accident by then.

Although we judged the defisfenty marc a 5o
than a de;lgn shortcoming, we nevertheless dobn
Remington 700 because ol it, We vould ward

thing you or a-friend might da When ‘s,l;,hlm& down the

| '1:” in the

om (»unm-;

ey Tuiled to,

i Ure nex
e ol fung

the trigger
uyer wigl

np!c dufrvl

good i _

|
g u riflo 19 test the sufety i the e store, [Te srigper e
woved witll the sulety on, make sure jt returmw to.
forward piition nfter y«[u pull it

We alsdfjsave weight in the Rutings to checkering
other grip

}’xlproving deviees, Thowe wualities alfeet wo

ouly tho apibenrance of the rifle (an Smporlant matter |
many pur uuum) hut ulso the cune of holding und firing
Good, shofjy chuknnnk hd]m you keep o firm prip;
ruised chefipicce helps you poattion your heud for o goo
sigghting pifiure. The stotke of all hut five models (Ruger,
Suvage H., Remington 700, Savage 340 woid Westerl
Piehl) haitnised cheekpienes, und wl hut the Remingtof
780 hwl cckcrcd gripn and foreendn, Cut checkeringy
{ronmed I | netoul removal of wond ) wm'rnﬂy provites
nb(.llx,qJ b than impremed eheckering, The Ruger, Ve
therlyy, Saf b, Browning, Tradewinds, BSA wd &R mun
ey had off checkering The IPinchester, Saonge 1K),
Suvage 3448 and Western Field hnd improssend eheckerin;
thut we jugsed not gharp ehoigh t el your rip nel).
The checkgling on the chunglnn 7, lhnu;,h improssed,

did prnvu # onoulh Tricjor W improve the grip.

o

i

P e T o

Special rhjeds, specinl funtures

The varfgint hunter may drive nround u goord deal b
tween shof, looking for lnq game. So he dhoohl D abl
to unload Wy rifl: quukly, without working each «urlrnl;,

B '
through thidaction (it dungerons to carry o loaded g,

a vur, ndf unlly itlegal). With eight of thi tested repen
era you c remove curlridpes easily through u hinge
floor plate) 1\ the hottom of e maguzing. Five mudely h
removablelfthx mugnzine. also judged sulisfuctory,

Ruther han Joud und unluad o mogazine, miny variit
i
I




In the 1970°'s, gun examinations
of rifles returned by customers
were conducted by "C. Prosser.”




On many occasions, Mr. Prosser
examined rifles wherein

complaints were made that the
rifle had fired upon release of

the safety or closure of the
bolt.




At varying times, examined
rifles would be found to have
metal shavings or chips or
other conditions that reduced

the engagement between the
sear and the trigger connector.

Remington Produced Documents Bates # AL0029765, PPS03693,
AL0029724, AL0029723, AL0029714, and AL0029713
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In each of the preceding
examples, rifles returned with
complaints that the rifle fired
without a pull of the trigger

were described as being in
either "good” or "new’
condition.




In 1973, the Australian
government banned importation
of Remington Model 700's until
Remington undertook measures

“to correct what they declare is
an unsafe trigger mechanism.”

Remington Produced Document Bates # R2505356
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" Y . CHR. DAY & EGERTON STREETS, SILVERWATER o PHONE 6483322
s e ADDRESS ALL MAIL TO: P.O. BOX 148, ERMINGTON 2115
i g cABLEAHH”TELEGRAPﬂuzADnREss “WIRWBUDEB” SYDREY

BRANOHOFFICES.BRISBANE MELBGURHE ADELAIDE, PERTH
AND AT: WELLINGTON, AUCKLAND cHRISTcHURcH LONDO
REGISTEREDUFFICE'£07CITYROAD%SOUTHMELBOURHE

-

Jro n:—-ﬂ.ﬂn‘qx,t—w\ :
L . -‘c‘u-' S e,

DET:LM  220d March, 1973. . 019 |
765 _::t"’:.i.o arc%&“é@i:’ 973 ..'...,_;E\' & ‘) 190 o

st - BB e

Attontion Mr, Cip_ce:t":’":

— P AF T ¢
Remington Arms Co. Inc. ; R EC el W b
9539 Barnum Ave., B . g
Bridgeport, ‘ | [!AR 27 1973

CONNECTICUT. UeS.A. INTERN ATION AL SALES

_Gentlemen,

SUBJECT: PROHIBITIVE FIREARM TMPORTS
T MODELS 700 & 5&15

Y Sttt o w Cam—

The Australi‘tn Commonwealth Police in conJjunction with 'ch‘.
Departmont of Customs 'and Execise have siezed all 700 and 5415
firearms offour recent shipments and will not release them until
we underta‘ce to correct what they declare is an unsafe tr:.gge;_,_;_,‘_,
nie

 This current problem 1s the result of a s:.tuatz.on described .




Remington modified the trigger
mechanism of the Model 700 by
adding a trigger screw lock screw
to prevent improper adjustment

of the trigger for rifles exported
to Australia. Remington failed to
make this change on rifles that
stay in the United States.

Remington Produced Document Bates # R2535635
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A three—year history of

complaints of "Fires on Safe”
resulted in a conclusion that
all such complaints were “the

result of minimal Connector—
Sear engagement.”

Remington Produced Document Bates # AL0029705
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S
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E. R CaYY®
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Fires on|SA éj& Follows down

DATE Decem))er 21:, 1973

ROM

Over three years ago, all gun \é above category began to be referred to
P.E. & C. for examination and|d agnm{\%zéhix It began to be readily apparent that
in

these guns were all the result of m 1 Comnector-Sear engagement,

In June of 1972, an operation was initiate (ﬁﬁﬁﬁx\ghc sdjustwent on a comparator
which assured a minimwum engagement of .OL"

It i my opinion that review of these guns, \\\\\E\{n the case of Damaged Actions
or Personsal Injury guns, is no longer justified and yhould be discontinned,

TO BE SAFE; FIRST THINK YOU MIGHT NOT B¢




Complaints from the field were
consistent with Remington’'s
internal testing. In one 4—month
period 1n 1975, Remington

experienced 46 instances of Fire on
Safety Release or “Follow Down,”
during its quality control testing.

Remington Produced Document Bates # R2506096




DONT_SAY s DRI TE T
i GED%E“HMI'J JIIIFET‘{ MRLFLU'JC%IDNS R
From Ciene Lﬂ).um - s GA “’»5@"“/

o l//il-;f“Lllt/Ll IOS-JQ - — : . 5 gg{ggf,‘;ﬁf%
HODE’ LranS’§ ;~ r;A'n <)T 1s 4717’7 ’:7[3' ;S v.""’jFOI? : ;: rixsw W 1s ﬁuﬂ;o‘;b
4o 4. ' oy

{P loo ' : 3 - ' x 3
Sy || :'
5 | AN 1. ' g
580 ' R ! s 10
il : -ERAR T
S8 ' : | R
- N
00 1 o | 14| 55 o
. 2 i -
200 il 70110 1 shitleedbendiila,
£
. i
g3 |4 — 319130 2lqlallitles]sa] Yay
AELY HL k) St of - : a .
TOrALS /L/ o[ S S S| 20 |06 o] B g I I {9 830 L0

TVIREORFLIY PTRE,

YALEuCTIoN MEANINGS
FSR - Fikes WHeN ﬁFE 1S K::LEA_SED - SELF ExovL.

Jo = Jars oFF ( Hammer. Fas To Stav ENGAGED WiTH SEAR- AND FALLs
' ' Dousn WHEN Gun 1S JACRED.)

FD - Forrows Down (Cxcxmes Pere Fans To PROPELLY ENGacE wWiTH Sear. AR Loviows
THE CockinG CAM SURFACE 6F THE BoLT Td THE FIRED Posmnd)

Fos - - FiRES N SAFE (Euu Fiess NITH Safe W "o’ PaSlﬂOld WHEH TRIGLER. 1S Puu.e*o)
Sww - SAF&T\{ Won'r h)w{ - SELF Exor.

/

N\

- 1915 Dara Foom Dec. io,HN v AmiL o ,19185 ahil




A “follow down” is essentially a
firing of the rifle, although in a
“soft” follow down, there is
insufficient energy in the

firing pin for the rifle to
actually fire.




By late 1979, in spite of "hundreds”
of customer complaints, Remington
attributed all such complaints to

“tampering”’, "over oiling”’ or some

“other unauthorized alterations.”

Remington Produced Document Bates # R2543636
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REHINGTON ARMS COMPANY, INC. /%/ Ay T

Reminglon, | p3IERS %/Z ///(ﬁ,%

*’CONFINE YOUR LETTER TO ONE SUBJECT ONLY”,

Beb,

y Fww“"g’

TO: E.G. LARSON

FROM: E.F. SIENKIEWICZ 2' % ﬂ R -

SUBJECT: RIFLES RETURNED FOR FIRE ON_SAFE RELEASE

Since the Model 600 recall, hundreds of people owning Modal 700
and other model firearms have contacted Remington alleging that
their guns have fired when pushing the safety fxom on safe to
off safe position without touching the trJ.gger.

To date, all such inguiries have been handled by request:.ng the~
rifle be returned to Ilmn for examnatmn and repair at no charge. :

Examinations of the returned guns received a'c Il:.on have revealed N
no factory defects. All problems that have bsen found are dua to

customers tampering with the trigger adjusting screws, over oil- -
ing, (I.E. motor o:.l salad oil, etc.) and other unauthozmzed al—--
terations. - - s .-=._,..- s T W KV, 5 e s 3

Several models returned are old obsolete Models '721 722 -rifles
some being 30 years old, that are worn from hard use, including. the
trigger assemblies. We do not have any réplacement aggsenblia Fori
these models; therefore, requiring .extenaiva altera.uonsvto
Model 700 trigger assemblies for installation ai:‘no-ch

.'*\’.‘:1 - Sod -A,\ %3
N

Each firearm returned requu:es 20 minntas examination tim&

charges for time and parts to make::
-mately $50 00 to $55 00 per gun on >
¥ AT,
I believe that we should review thia problem with' ouz, fegal D :
partment and, if possible, reword our letters to customers on:these. -
alleged incidences to read: "Return your rifle for: our' exsmination-' .
and, if the rifle is found to be factory da'Fective, +the xepalrs
will be made at no charge." If thesa gquns nave.been tampered w:.th, :
neglected, or parts are worn becav..sa of ldng uaage, tl-a customar LS B R
should be responsible for the repai .

.‘\

1- '4'1 -.

In order to put this problem :.nto proner prospactiva, 500 guns
returned, examined and repaired on a no charge bas:.s. is coatmg -
our Company between $25,000 and $27,000. . L. .



Remington, however, realized it had never
informed customers about “improper
cleaning or improper lubrication”. “We
must investigate this more fully.”

Remington Produced Document Bates # AL0017502
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Even by Remington's own
assessment, 2% of all Model

700°s could be “tricked’, a
condition whereby the safety

could be placed in an
intermediate position between
“safe” and “fire” or would “fire
off safe.”

Remington Produced Document Bates # R2508949




Ilioh, New York
Jamuaxy 22, 1980

E. HOOTON, JR.

MODEL 700 RE‘I'URNS TO ARMS SERVICE
6-13-78 - 1-15~79

.

Before 1975
2975 To Date Total
T. "Total Tested 907 2,169 3,376
II. Failed Prick Test '
Customer Caused 8 - .88% 4 - 57% 22 ~ .65%
Other b~ g 9-.36% - 13- .3%
12 23 35
III, Fires Off Saie
‘ Customer Caused E - .99% 20 ~ 81% 29 - 869
Other b hhd _5 -~ .20% 9 - ,279%
13 ' 25 368°
R. L, Hall

Plent Manager

Yz a

H. K. Boyle ,
Asst. Plant Manager

HKB:an




Customer complaints continued.
Out of 133 complaints received
between July 1979 and January
1980, 44 were “verified.”

Remington Produced Document Bates # R2508943-45




CQmpla.lnts Verified

wt 1. Model 700
; REMINGTON ARMS CO. o
S COMPANY, INC BB 7. — | . .
REP"LPEEIEK‘&ENM"L Mibsalimsisn e:«;e . MART 980 g- g- i:;’:gl;’ ngt 1) Rifle discharges when Safety is released Total No. = 19
Reminglon, .'_pz:ﬂms '} : ; ; s e
R L {LION RESEARCH DIVISION - W =) Insufficient Sear 1ift 3
, - , O 'b Trigger bent atl
“CONFINE YOUR LETTER TO ONE SUBIECT ONLY" Adjusting screws adjusted
oy, New York outside of factory 8
: March-5, 1980 @) safety Detent ball missing i
e) Excess oil in housing 1
o = ﬁ /,W/Z f) Interior of housing dirty 1L
g) Excess movement of Trigger i
E. HOOTON, JR. h) Trigger binds on Trigger Guard 1
i) Excess clearance = Trigger and
Trigger Pin L
sumy-m c s-,nom ACTTON CENTER FIRE RIFLES J) safety not responsive o
JULX, 1979 - JANUARY, 1900 vl = JANUARY, 1900 2) Foliows Down ; Total No, = 8
In response to Earl Larson's letter to D. J. Sanita dated January 23, 1980, Cangaes -
the following data is supplied. Listed are items vhere Bolt Action firearms — _—
were returned for a safety complaint, We have been previocusly reporting on a) Sear binds n
811 customer returned Model .700's that failed the trick test and fires off b) Adjusting Screws adjusted
‘safe (see attached letter). outside of factory 2
. ¢) Connector broken 2
ion - i d
for the Total No. Unable  Tobal No. : A gemeai mptsans ol dse‘“ i
Model Period Complaints to Duplicete Yerified RS
700 83,862 s 89 N
= 4,735 . * 8 Complaints Verified Contd.
72 - 1 1 : T. Model 700 - Contd,
v e - ) - ¥ 3) Accidental Discharge Total No, = 2
Copplaints - Unable to Duplicate Total No. Causes: . No.
I, Model 700 a) Insufficient Sear 1ift 1
L . : ' . Adjusting Scxrews edjusted
1) Rifle discharged vhen Safety is released sl outside of factory 1
2 Trigger stiff - misfires a ' :
Follows Down : : ko %) Safety Does Neb Work Total No. = 3
) ‘Bolt closes hard and discharges’ 2 ‘
g Delayed firing 5 Causes: No.~
6) Fires on closing Bolt when unloading 3 ' :
7; Rifle discharged when Bolt handle raised 2 a) Safety clearance cut in
8) Push 8Safety to "off" position - slight touch of - Stock migeut - K
Trigger and rifle discharges 3 b) Bafety binds in Receiver 1
9) g;:::ez:a::lgis.:::arge g ¢) Detent ball missing 1.
J_‘Lg Safety does not work - ' =
12; Defective Safety - works hard 1 sErettay Clos:Ln' : T.OtBl Woses b
13) Faulty Trigger ~ gun goes off 1 . )
1h4) Goes off prematurely 1 Causes: . - Ho.,
89 ag Interior of housing dirty - oily 1
b) Sear rubs in housing 1
¢) Adjusting Screws adjusted
outside of factory .= 1
d) Connector broken 1

A) Rifla T echaroae with Qfetyv On Maknt a¥a — A



Remington ignored even reports
from its own authorized
gunsmiths, trained to recognize
and service returned rifles.

Remington Produced Document Bates # R2531937




0 LU Hev 5 s
. _ CUNSMITH UALL HERORTD

wias72u7ed _“ Reporter ~ Donald MeClure
hop Name C. Wheeler Guns & Cunsmith Sec. Gunamith'a Name C,r Nhue.’.g '
B . '!; 'f:]
Jdress 1908 . Gueorge Washington Way  Richland, WA, '; v 2ip 99352
- No. b Street City State
;unamith on Premises? Yes If not, give address below:
.unemith's Address Lp
No. B Street City . State
ecommended List &) Open Acct. (X % Dise, 30% Dealer (X) Large ( ) Small ( ¥X

: NEW GUN REPAIR
‘LRSONS INTERVIEWED and POSITION:

l) [od Wheelpr - Quner ﬂsll)nsmj +h (2.)
3) ‘ (4)

LPECIFIS: PROBLEMS ENCOUNTERED:

L M=700 - Gdn; fire when safety switch moved to dff*pos;gipp. .

2, M-114E& - 12 Ga. - Needed oversize locking block.

ANERAL DISCUSSION

far. Wheeler told me they have had 5 M-700's in the last yea:Awblch‘the

owners claimed fired when the safety was pushed to the off position. All ‘
~ere returned to Arms Service per our instructions. The guns came back with
new triggers installed but no explanatlon of what, if anything, was found
srong. Be said a couple of the gun owners were unhappy because their gun

nad to be sent to the factory, but he told them that was Company policy, so

they accepted it.

3till some M-1148 shotguns coming in; usually need an oversize locking
olock to correct the problen. .




By the 1990's, the rate of
customer complaints was
“constantly increasing.”

Remington Produced Document Bates # PR0604 and PR0545-46




22/95  14:21 818 374 3302 . BRYAN CAVE KC %Eboos

REMINGTON ARMS COMPANY, INC.

INTRR.DEFPARTIRNY AL

Remington, DETERS
@ER> - A

“CONFINE YOUR LETTER TO ONE SUBJECT ONLY"_

January 25, 1380

TO:  K.D. GREEN .

FAOM: J.A. STEKL 70%

RE:  M/700 RIFLE RETURNS - ALLEGED ACCIDENTAL FIRINGS

The number of Model 700 rifles being returned to the factory be-
cause of alleged accidental firing malfunctions Is constantly in-
creasing. :

170 were rety}ned to Product_Sérvfca for examination in 1988 with
varfous accldental firing complaints.

To date this year, 2% have been returned.

. JAS:tpp _ 8w S,

cer . W.E. Erlcson
J.C, Hutton




In the mid—1990°s, Remington
commissioned an outside laboratory
to investigate the legitimacy of
complaints of unintended firings.

H.P. White Laboratories also
experienced a fire on safety release
with one of the rifles it was
commissioned to examine.

Remington Produced Document Bates # MA2839-40 and MA2845




TEST REPORT

T T T PYTREME ENVIRONMENT;  RELIABILITY e oo o om oo
TESTING OF MODIFIED MODEL 700,
RIFLE, FIRE CONTROL ASSEMBLIES

pPrepared For

Remington Arms Company,. Inc.
Research and Development Technical Centexr

PREFACE

This report presents the results of Extreme Environment Testing of modified,
Model 700 Rifle Fire control Assemblies comparatively with currently fielded,
Model 700 Rifle Fire Control Assemblies, The tests were conducted in accordance
with Remington Arms Company, Inc, Purchase Order Number LRR-0792.

315 West Ring Road b
Elizabethtown, Kentucky
42701

; ”
H.P. White Laboratory, Inc.
3114 Scarborxrc Road
Street, Maryland 21154

October 1895

-2 7=-3=r -1 a3

1.5.2 Nope of the extreme envircnmental testing produced inadvertent
firings with either Fire Control Group configuration,’

1.§.2.1 All of the malfunctions indu_éed by conditions of the tests
interrupted the firing sequence .and are therefore categorized as
having no effect on safety.

1,5.3.1 A Safety Manipulation Test was conducted which pezfor_ineu
one hundred trials with each of the five Modified Fire Control
* Groups, the three previously tested, unmodified Fire: Control Groups
and two additional, unmodified Fire Contzol Groups not previously
tested (10 guns/1000 ctesting) with no additional inadvertent
"f£irings".. ; . .



Between 1992 and 2004,
Remington had received
approximately 3,273 customer
complaints of unintended

firings.




In summary, between 1992 and 2004
there were approximately five (5)
reported unintended firings per

week

Summary of Remington Produced Documents Bates # MAE0012056-530




SUMMARY OF CUSTOMER COMPLAINTS FROM WILLIAMS PRODUCTION
BATES STAMPED DOCUMENTS MAE 00012056 -00012530

YEAR TOTAL FIRE ON | FIRE ON FIREON | OFH | # that
COMPLAINTS | SAFETY BOLT BOLT ER | are 600
RELEASE | CLOSURE | OPENING or 660’s
1292 127 - 73 36 4 12 5
1993 38 24 8 2 4 3
1994 409 205 126 6 72 18
1995 262 136 78 18 30 15
1996 179 104 54 9 12 6
1997 177 110 55 6 6 4
1998 146 92 4] 7 6 4
1999 167 98 53 13 3 10
2000 151 96 38 9 8 11
2001 438 297 118 12 11 35
2002 555 325 140 44 46 41
2003 354 214 106 3 26 25
2004 270 158 81 13 18 16
TOTALS 3273 1934 934 151 244 193




Between 1993 and 2006, Remington
paid over $18 million in
settlements and judgments to
people injured or killed as a

result of unintended firings.

Remington Produced Document Bates # WIL09027




Remington Settlements Post 12/1/93
Models 700, Seven and 710

12/1/93-12/31/97

$7,377,999

9 matters

1/1798-12/31/02
$5,532,000

10 matters

1/1/03-12/31/06

$5,559,680

15 matters

CONFIDENTIAL - SUBJECT
TO PROTECTIVE ORDER

WILLIAMS V. REMINGTON

- 2 ‘fé?/éﬂr?

WIL 09027




Remington failed to heed its
own advice expressed in 1945 to
“visualize our customers in
place of Government inspectors

awaiting our products for test
and acceptance.”




